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Greetings Brothers and Sisters, 

NALC will be honoring the Hero of the Year, at their annual awards luncheon October 30th, 2019 in 
Washington D.C. This year's event will be very special for the state of Iowa, because the Hero of the 
Year, is Austin Rentz, from Branch 512, Waterloo. Austin is being honored for rescuing a customer from 
a smoked filled house on his route. The customer he rescued turned out to be the Waterloo 
Postmaster's mother. Our entire membership is proud of his accomplishments, and his well-deserved 
recognition. 

It seems that the winner of this annual award frequently shrugs off the adulation, and Austin was no 
different in stating “it was something anyone would do”. My question....is it something anyone would 
do? What are the characteristics of a hero? I checked it out, and the following are some of what I found. 
Courage of course. Virtuosity, Sacrifice, Determination, Focus, Compassion, Perseverance, Dedication, 
Honesty, Loyalty, Intrepidity, Conviction, Fortitude, Responsibility, and Wisdom. Traits and 
characteristics not only of a hero, but those in leadership as well. While Austin reflects on his actions 
now that the incident is behind him, and everything turned out positively, there is the tendency to 
shrug off his actions. There is no doubt in mind though, the courage it took to enter a smoke-filled 
home to search for the endangered customer. It wasn't something anyone would do, but what a hero 
would do. 

Please make sure to visit the Iowa State Association of Letter Carriers website. Check out the upcoming 
MDA State Golf Outing in Waterloo, and make sure to get your registrations in for Fall Training in 
Coralville. Feel free to offer suggestions for topics you would like to have presented. 

 

In Solidarity, 
 
Herb Copley, President 
Iowa State Association of Letter Carriers, AFL-CIO 
www.iowalettercarriers.org 
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