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Greetings Brothers and Sisters, 

Our union continues to contact Senators nationwide, anticipating a vote on the Heroes Act which would 
provide a $25 billion appropriation to the Postal Service and eliminate restrictions on our $10 billion 
COVID-19 line of credit. We are being tested by many crises this year. The number one test comes from 
the COVID-19 pandemic which threatens the health, and safety of our members and their families, as we 
continue to provide essential services to our customers. You may not consider yourselves heroes, but 
most of America does. In a recent Harris poll ranking 100 major U.S. Companies, the Postal Service was 
rated the nation's most essential company. Congratulations on a job well done! Now take this public 
support to your Senators and encourage them to join with their constituents to provide the Postal Service 
with the needed financial assistance required for its survival. You did your job for America, now it's their 
turn to do theirs. 
 
The American public has relied on the Postal Service for what seems an eternity. The motto associated 
with the American postman, reads, “Neither snow, nor rain, nor heat, nor gloom of night stays these 
couriers from the swift completion of their appointed rounds.” We all know it is not our official creed, or 
motto, but it has been quoted many times to recognize our services to our customers. Why? Because the 
American postman is recognized by many traits. Faithfulness is at the top of the chart. I would define it as 
being where you are needed, doing what is needed to be done, and staying until the job is complete. The 
Marines chose the Latin phrase semper fidelis, which means “always faithful” for their motto. Always 
faithful definitely reflects the Letter Carrier persona. It is also easier to remember. Faithfulness is also a 
discipline that can be developed. The Postal Service has an approval rating of over 90% with the American 
public. That shows me that Letter Carriers are excellent students. 
 
I was recently with three of my friends at a recognition gathering for a retiring Letter Carrier. These friends 
are also co-workers at the Mason City Post Office. Although I would consider them to be faithful to their 
work, that is not why I call them friends. These individuals exhibit other traits. Number one on my chart 
is loyalty. I have heard loyalty being defined as being faithful to the people you love, the principles you 
believe in, and priorities that are most important. They are people that have my back in good times, and 
bad times. So, thank you Pete, Tom, and Jeff for always being there for me. Believe me when I say, “I've 
got your backs too”.  
 
I will close with some advice from an unknown source, “Watch your thoughts; they become words. Watch 
your words; they become actions. Watch your actions; they become habits. Watch your habits; they 
become character. Watch your character; it becomes your destiny.” I definitely need to work on this! Stay 
safe, and healthy. God Bless! 
 
In Solidarity, 
 
Herb Copley, President 
Iowa State Association of Letter Carriers, AFL-CIO 
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